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System Action Plan Template

[bookmark: _GoBack]Title/Code: Restarting Apple TV	Number: F-3-2-3	Date: 15 March 2011

	Result Statement

	Describe exactly the result this system must produce:
Quickly and easily restart common area music after an unexpected stop.



	Accountable Positions

	Position with overall accountability:
Administrator

	Participating positions:
Person at or near front desk who notices music not playing (Front Desk staff, Bookkeeping, HR, Administrator, Life Enhancement staff, etc.)




Title/Code: Restarting Apple TV
	System Diagram
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Title/Code: Restarting Apple TV
	Description of System Benchmarks

	#
	Benchmarks
	Accountable Position
	Timing

	1.
	Check volume level on amplifier input and output
	
	At beginning of process

	2.
	Turn on monitor
	
	If step 1 doesn’t solve the problem

	3.
	Hold “Menu” button for two seconds
	
	After step 2

	4.
	Navigate to “Music” menu
	
	After step 3

	5.
	Select “My Music” from the “Music” menu
	
	After step 4

	6.
	Select “Shuffle Songs”
	
	After step 5

	7.
	Unplug power, with 30 seconds, reconnect power
	
	If steps 3 – 6 don’t restart the music

	8.
	Turn off monitor
	
	Once music is playing

	9.
	Return remote to proper storage location
	
	After step 7




Title/Code: Restarting Apple TV
	Resource Requirements

	Staffing
	4 minutes from the person performing the system

	Space and Facilities
	Access to the Apple TV

	Equipment
	Apple TV remote

	Supplies
	None

	Information
	None



	System Quantification

	Describe how you will quantify and evaluate the effectiveness of this system on an ongoing basis:
Music in common areas will be restarted within 5 minutes of its being noticed to be off, unless a program is in progress that conflicts with the common area music.



Title/Code: Restarting Apple TV
	System Standards

	#
	Standard


	1.
	Steps 3 – 6 will be completed using the remote control for the Apple TV.

	2.
	Volume levels will vary by location, but proper volume levels will be higher than 0 or the lowest setting for both the amplifier input and the output volume levels on the amplifier.

	3.
	Hold menu button means to hold the button for two seconds or longer until the main menu screen appears on the monitor.

	4.
	Navigate will be done using the circular ring buttons on the remote (|<<, >>|, +, –)

	5.
	Select will happen by pressing the play/pause button on the remote ( > || )

	6.
	Power cord can be unplugged either from the back of the unit (the white cord), or from the wall.

	7.
	

	8.
	

	9.
	

	10.
	

	11.
	

	12.
	

	13.
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