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System Action Plan Template


Title/Code: Cleaning up after service
Number: F-5-2-1-3
Date: 2 Feb 2011

	Result Statement

	Describe exactly the result this system must produce:

Clean work areas after maintenance service 



	Accountable Positions

	Position with overall accountability:

Maintenance

	Participating positions:

housekeeper






Title/Code: 

	System Diagram
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Title/Code: Cleaning up after service 
	Description of System Benchmarks

	#
	Benchmarks
	Accountable Position
	Timing

	1.
	Arriving on the job and performed neat   

Clean service    
	Maintenance
	             N/A

	2.
	Identify work area what has occurred after work
	Maintenance
	N/A

	3.
	Determine the problem and approach best way to solve (correct remedy)
	Maintenance
	N/A

	4.
	Use adequate solvents, chemicals or cleaning equipment to clean
	Maintenance
	N/A

	5.
	Obtain from others in the buildings additional help or equipment
	Maintenance
	N/A

	6.
	Visually inspected and examined your work place before leave
	Maintenance
	N/A

	7.
	Safe operating practice
	Maintenance
	N/A

	8.
	
	
	

	9.
	
	
	

	10.
	
	
	


Title/Code: Cleaning up after service 
	Resource Requirements

	Staffing
	Maintenance, housekeeping 

	Space and Facilities
	Maintenance and housekeeping supply

	Equipment
	Vacuum cleaner, broom, 

	Supplies
	Cleaning solvent, trash liners, gloves, cleaning towels.  

	Information
	Cleaning literatures


	System Quantification

	Describe how you will quantify and evaluate the effectiveness of this system on an ongoing basis:

Using this standard procedure will save time, money and frustration if completed proper way and avoid callback


Title/Code: Cleaning up after service 
	System Standards

	#
	Standard


	1.
	Respect customer property 

	2.
	Perform neat and clean work

	3.
	Use proper Equipment and clean work

	4.
	Use proper equipment and chemicals

	5.
	Safe use of chemical and equipment

	6.
	Use safety equipment

	7.
	Use correct remedy( correct solvent or equipment)

	8.
	Visually examined and inspected work place

	9.
	

	10.
	

	11.
	

	12.
	

	13.
	

	14.
	


Use additional sheets as needed
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## Globals Section:



X 86

Y 477

Scale 100

OriginX 0

OriginY 0

PartitionWidth 2176

PartitionHeight 2816

SheetWidth 2176

SheetHeight 2816

SheetMarginLeft 128

SheetMarginTop 128

SheetMarginRight 128

SheetMarginBottom 128

PartitionMarginLeft 128

PartitionMarginTop 128

PartitionMarginRight 128

PartitionMarginBottom 128

PosterRows 1

PosterCols 1

Color1 255,255,255

Color2 192,192,192

Color3 130,130,130

Color4 0,0,0

Color5 0,255,255

Color6 0,0,255

Color7 0,0,160

Color8 128,0,128

Color9 255,128,0

Color10 255,0,0

Color11 128,0,64

Color12 128,64,0

Color13 0,255,0

Color14 0,128,0

Color15 128,128,255

Color16 205,114,203

GridX 32

GridY 32

SnapX 32

SnapY 32

SnapConPtsCentersEdges TRUE

ShadowColor 0,0,0

ShadowOpacity 153

ShadowEffectType 0

ShadowX 8

ShadowY 8

ShadowBlurRadius 4

ShowGrid FALSE

AlignToGrid TRUE

AlignToGridConPts FALSE

AttachMode 1

SBarWidth 128

SBarFigCols 2

SBarLblCols 2

SBarConCols 2

SBarFigHeight 34

SBarLblHeight 20

SBarConHeight 20

Parent ""

LargeDropMenus FALSE

FullColorIcons FALSE

LastEnd "null"

LastEndLen 36

EnableConPts TRUE

AutoLabelStyle "Label"

ConLabelStyle "Label"

FlowLabelStyle "Label"

ConPointMarks 1

CornerRadius 43

Template "Flowchart.EDG"

TypeSize 8

TypeFace "Arial"

ConnectorJogs TRUE

ConnectorJogRadius 16

JunctionDots FALSE

FigLblPrimarySector 8

SelfReferenceRadius 64

OversizeTextRect FALSE

IconWidth 16

IconHeight 16

LabelToFigSpacing 16

LabelToConSpacing 16

ConLabelGap 16

SheetActive 0

SheetCount 1

SheetName ""



DevMode 1280

{

43616E6F6E2046502D4C3137302F4D463335302F4C3338302F4C333938000000

010400029C0064040347010001000100EA0A6F08640001000700580201000100

0000010000004C65747465720000000000000000000000000000000000000000

0000000000000000000000000000000000000000000000000000000001000000

0200000001000000020000000000000000000000000000000000000043616E6F

6E000000240400000000000000010000010000000006000088025500C0000904

0300430061006E006F006E002000460050002D004C003100370030002F004D00

46003300350030002F004C003300380030002F004C0033003900380000000000

0000000002000000DF0300000F014C0000000164010302010303040205020664

01010201030F0410050600076401010201030F0410050600080309010A010B02

0C020D020E02000A640101020203020402050206020702080209640103020203

020401000A64010202010301040100000B640101020203020402050206020702

0802000C0D0D64010302020402050206020701000F6401030208200308200464

010702070307040205082000050A060E07010010640103020203010401050106

0107010808120902001164010100126401082000656401640803010304020702

09010B020C020D020E010F01100112020A640102020203020000026401030202

0404220004640403000564010302020302040206020702000764080300080300

00403800000100000004000000010001006F080000EA0A000032000000320000

003D080000B80A0000B29B010001006F080000EA0A000032000000320000003D

080000B80A0000B29B0102000058025802000101186400000000000000000000

0000010000000100000000000007000101000100006400000000000000000000

0000000000000000000000000000000000000000000000000000000001005C53

524742434F7E312E49434D000000000000000000000000000000000000000000

000000000000000000000000000000000000000001005C53524742434F7E312E

49434D0000000000000000000000000000000000000000000000000000000000

00000000000000000000000001005C53524742434F7E312E49434D0000000000

000201010101020200000000000009000000FFFF9200000043004F004E004600

4900440045004E005400490041004C0000000000000000000000000000000000

00000000000000000000000000000000000000000000000043004F004E004600

4900440045004E005400490041004C0000000000000000000000000000000000

0000000000000000000000000000000000000000000000004800000000000000

900100000041007200690061006C000000000000000000000000000000000000

0000000000000000000000000000000000000000000000000000000000000000

0000000000808080000000000000000000F0F100000000000700070007000400

0700000000000000000000000000000000000000000000000000000000000000

000000000000020000440065006600610075006C007400200053006500740074

0069006E00670073000000000000000000000000000000000000000000000000

00000000000000000000000000000000000B000000040000FFFFFFFFFFFF0002

0202000000000200000000000000000000000000000000000000000000000000

0000000000000000000000000000000000020202020200000000000000000000

}



DevNames 73

{

080012003100010077696E73706F6F6C000043616E6F6E2046502D4C3137302F

4D463335302F4C3338302F4C3339380000555342303032000000000000000000

000000000000000000

}



LabelMenu

{

  Columns 1

  Row "Label"

  Row "Title"

  Row "yes"

  Row "no"

}



LabelButtons

{

  Columns 2

  BtnHeight 20

  Row "yes", "no"

}



FigureMenu

{

  Columns 6

  ItemHeight 18

  ItemWidth 36

  Row "Process", "Input/Output", "Decision", "Decision2", "Auxiliary Operation", "Preparation"

  Row "Predefined Process", "Manual Operation", "Merge", "Extract", "Terminal", "Connector"

  Row "Off-page Connector", "Manual Input", "Internal Subroutine", "Document", "Disk", "Display"

  Row "Sort", "Collate", "Punched Card", "Card Deck", "Combined Operation", "Online Storage"

  Row "Magnetic Tape", "Core", "Offline Storage", "Punched Tape", "Magnetic Drum", "Comment"

}



FigureButtons

{

  Columns 2

  BtnHeight 34

  Row "Process", "Input/Output"

  Row "Decision", "Auxiliary Operation"

  Row "Preparation", "Predefined Process"

  Row "Manual Operation", "Terminal"

  Row "Connector", "Off-page Connector"

  Row "Manual Input", "Document"

  Row "Disk", "Comment"

}



ConnectorMenu

{

  Columns 4

  ItemHeight 11

  ItemWidth 49

  Row "No Arrow", "No Arrow - Dashed", "Stick Arrow", "Stick Arrow - Dashed"

  Row "Solid Arrow", "Solid Arrow - Dashed", "Outline Arrow", "Outline Arrow - Dashed"

}



ConnectorButtons

{

  Columns 2

  BtnHeight 20

  Row "No Arrow", "No Arrow - Dashed"

  Row "Stick Arrow", "Stick Arrow - Dashed"

  Row "Solid Arrow", "Solid Arrow - Dashed"

  Row "Outline Arrow", "Outline Arrow - Dashed"

}



## Graphics Section:



## Figure Symbols Section:



FigureSymbol "home base"

{

  FixedAspect FALSE

  Height 64

  Width 80

  TextBox >100,>100,<900,<750

  Fill

  {

    Polygon 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Outline

  {

    Polyline 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Hot 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

}



FigureSymbol "process"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "internal sub"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>175,<918.75,<918.75 0,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 0,200 1000,200

  }

}



FigureSymbol "input/output"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >200,>75,<793.75,<918.75 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Outline

  {

    Polyline 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Hot 5 >200,0 1000,0 <800,1000 0,1000 >200,0

}



FigureSymbol "decision"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 200,255,800,750

  TextBox 800,375,950,625

  TextBox 425,750,575,1000

  TextBox 50,375,200,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "decision2"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 125,225,875,775

  TextBox 875,375,1000,625

  TextBox 425,750,575,1000

  TextBox 0,375,125,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  Outline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  MiniOutline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 360,940 386,964 418,982 450,994 484,1000 516,1000-

     550,994 582,982 614,964 640,940 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 640,60 614,36-

     582,18 550,6 516,0 484,0 450,6 418,18 386,36 360,60-

     60,360

  }

  Hot 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

   38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

   537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

   1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

   561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

   60,360

}



FigureSymbol "sort"

{

  FixedAspect FALSE

  Height 0

  Width 0

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

    Line 0,500 1000,500

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "auxiliary"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "core"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >175,>175,<918.75,<918.75 >100,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line >250,0 >250,1000

    Line 0,>250 1000,>250

  }

}



FigureSymbol "merge"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "extract"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,400,750,900

  Fill

  {

    Polygon 4 0,1000 500,0 1000,1000 0,1000

  }

  Outline

  {

    Polyline 4 0,1000 500,0 1000,1000 0,1000

  }

  Hot 4 0,1000 500,0 1000,1000 0,1000

}



FigureSymbol "collate"

{

  FixedAspect FALSE

  Height 128

  Width 128

  Reshape 168

  Fill

  {

    Polygon 7 500,500 0,0 1000,0 500,500 0,1000 1000,1000 500,500

  }

  Outline

  {

    Polyline 7 500,500 0,0 1000,0 500,500 0,1000 1000,1000 500,500

  }

  Hot 7 500,500 0,0 1000,0 500,500 0,1000 1000,1000 500,500

}



FigureSymbol "predefined"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >175,>75,<818.75,<918.75 >100,0,<900,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line <900,0 <900,1000

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 100,0 100,1000

    Line 880,0 880,1000

  }

}



FigureSymbol "preparation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >150,>75,<843.75,<918.75 >150,0,<850,1000 1 0 1 0

  Fill

  {

    Polygon 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Outline

  {

    Polyline 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Hot 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

}



FigureSymbol "manual operation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >200,>75,<793.75,<918.75 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Outline

  {

    Polyline 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Hot 5 0,0 1000,0 <800,1000 >200,1000 0,0

}



FigureSymbol "connector"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 100,100,900,900

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "terminal"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >200,>100,<800,<900

  Fill

  {

    Polygon 33 >362,1 >284,20 >212,58 >146,113 >90,182 >47,264 >16,355 >1,452-

     >1,549 >16,646 >47,737 >90,819 >146,888 >212,943 >284,981 >362,1000-

     <639,1000 <717,981 <789,943 <855,888 <911,819 <954,737 <985,646 <1000,549-

     <1000,452 <985,355 <954,264 <911,182 <855,113 <789,58 <717,20 <639,1-

     >362,1

  }

  Outline

  {

    Polyline 33 >362,1 >284,20 >212,58 >146,113 >90,182 >47,264 >16,355 >1,452-

     >1,549 >16,646 >47,737 >90,819 >146,888 >212,943 >284,981 >362,1000-

     <639,1000 <717,981 <789,943 <855,888 <911,819 <954,737 <985,646 <1000,549-

     <1000,452 <985,355 <954,264 <911,182 <855,113 <789,58 <717,20 <639,1-

     >362,1

  }

  Hot 33 >362,1 >284,20 >212,58 >146,113 >90,182 >47,264 >16,355 >1,452-

   >1,549 >16,646 >47,737 >90,819 >146,888 >212,943 >284,981 >362,1000-

   <639,1000 <717,981 <789,943 <855,888 <911,819 <954,737 <985,646 <1000,549-

   <1000,452 <985,355 <954,264 <911,182 <855,113 <789,58 <717,20 <639,1-

   >362,1

}



FigureSymbol "punched card"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Polygon 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  Outline

  {

    Polyline 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  MiniOutline

  {

    Polyline 6 250,0 1000,0 1000,1000 0,1000 0,400 250,0

  }

  Hot 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

}



FigureSymbol "card file"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>150,<818.75,<918.75 0,>75,<900,1000 0 0 0 0

  Fill

  {

    Polygon 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

  }

  Outline

  {

    Polyline 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

    Polyline 3 <700,0 1000,0 1000,>250

  }

  MiniOutline

  {

    Polyline 6 250,150 900,150 900,1000 0,1000 0,500 250,150

    Polyline 3 700,0 1000,0 1000,500

  }

  Hot 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

}



FigureSymbol "combined"

{

  FixedAspect FALSE

  Height 192

  Width 192

  TextBox >100,>100,<900,<900

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Ellipse 0,0,1000,1000

  }

}



FigureSymbol "card deck"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >150,>150,<918.75,<918.75 >75,>75,1000,1000 0 0 0 0

  Fill

  {

    Polygon 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

  }

  Outline

  {

    Polyline 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

    Polyline 4 >75,1000 >75,>375 >375,>75 1000,>75

    Line 0,>300 >75,>375

    Line >300,0 >375,>75

  }

  MiniOutline

  {

    Polyline 8 1000,1000 1000,150 900,0 250,0 0,250 0,900 100,1000 1000,1000

    Polyline 4 100,1000 100,400 400,150 1000,150

    Line 0,250 100,400

    Line 250,0 400,150

  }

  Hot 7 >375,0 1000,0 1000,<925 <900,1000 0,1000 0,>375 >375,0

}



FigureSymbol "document"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<743.75 0,0,1000,<750 0 0 0 1

  Fill

  {

    Polygon 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Outline

  {

    Polyline 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Hot 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

   215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

   539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

   987,<873 1000,<900

}



FigureSymbol "punched tape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>250,<918.75,<743.75 0,>250,1000,<750 0 1 0 1

  Fill

  {

    Polygon 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Outline

  {

    Polyline 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Hot 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

   355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

   646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

   1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

   586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

   286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

}



FigureSymbol "manual input"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>250,<918.75,<918.75 0,250,1000,1000 0 1 0 0

  Fill

  {

    Polygon 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Outline

  {

    Polyline 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Hot 5 0,>250 1000,0 1000,1000 0,1000 0,>250

}



FigureSymbol "drum"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >300,>100,<850,<900 >200,0,<950,1000 0 0 0 0

  Fill

  {

    Polygon 33 >91,1 >72,20 >54,58 >37,113 >23,182 >12,264 >5,355 >1,452-

     >1,549 >5,646 >12,737 >23,819 >37,888 >54,943 >72,981 >91,1000-

     <909,1000 <928,981 <946,943 <963,888 <977,819 <988,737 <995,646 <999,549-

     <999,452 <995,355 <988,264 <977,182 <963,113 <946,58 <928,20 <909,1-

     >91,1

  }

  Outline

  {

    Polyline 33 >91,1 >72,20 >54,58 >37,113 >23,182 >12,264 >5,355 >1,452-

     >1,549 >5,646 >12,737 >23,819 >37,888 >54,943 >72,981 >91,1000-

     <909,1000 <928,981 <946,943 <963,888 <977,819 <988,737 <995,646 <999,549-

     <999,452 <995,355 <988,264 <977,182 <963,113 <946,58 <928,20 <909,1-

     >91,1

    Polyline 16 >109,1 >128,20 >146,58 >163,113 >177,182 >188,264 >195,355 >199,452-

     >199,549 >195,646 >188,737 >177,819 >163,888 >146,943 >128,981 >109,1000

  }

  MiniOutline

  {

    Line 100,0 950,0

    Line 100,1000 900,1000

    Ellipse 0,0,200,1000

    Arc 800,0,1000,1000 900,1000 900,0

  }

  Hot 33 >91,1 >72,20 >54,58 >37,113 >23,182 >12,264 >5,355 >1,452-

   >1,549 >5,646 >12,737 >23,819 >37,888 >54,943 >72,981 >91,1000-

   <909,1000 <928,981 <946,943 <963,888 <977,819 <988,737 <995,646 <999,549-

   <999,452 <995,355 <988,264 <977,182 <963,113 <946,58 <928,20 <909,1-

   >91,1

}



FigureSymbol "disk"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>350,<918.75,<893.75 0,>350,1000,<900 0 1 0 1

  Fill

  {

    Polygon 33 1,>91 20,>72 58,>54 113,>37 182,>23 264,>12 355,>5 452,>1-

     549,>1 646,>5 737,>12 819,>23 888,>37 943,>54 981,>72 1000,>91-

     1000,<909 981,<928 943,<946 888,<963 819,<977 737,<988 646,<995 549,<999-

     452,<999 355,<995 264,<988 182,<977 113,<963 58,<946 20,<928 1,<909-

     1,>91

  }

  Outline

  {

    Polyline 33 1,>91 20,>72 58,>54 113,>37 182,>23 264,>12 355,>5 452,>1-

     549,>1 646,>5 737,>12 819,>23 888,>37 943,>54 981,>72 1000,>91-

     1000,<909 981,<928 943,<946 888,<963 819,<977 737,<988 646,<995 549,<999-

     452,<999 355,<995 264,<988 182,<977 113,<963 58,<946 20,<928 1,<909-

     1,>91

    Polyline 16 1,>109 20,>128 58,>146 113,>163 182,>177 264,>188 355,>195 452,>199-

     549,>199 646,>195 737,>188 819,>177 888,>163 943,>146 981,>128 1000,>109

    Polyline 16 1,>159 20,>178 58,>196 113,>213 182,>227 264,>238 355,>245 452,>249-

     549,>249 646,>245 737,>238 819,>227 888,>213 943,>196 981,>178 1000,>159

    Polyline 16 1,>209 20,>228 58,>246 113,>263 182,>277 264,>288 355,>295 452,>299-

     549,>299 646,>295 737,>288 819,>277 888,>263 943,>246 981,>228 1000,>209

  }

  MiniOutline

  {

    Polyline 33 1,>91 20,>72 58,>54 113,>37 182,>23 264,>12 355,>5 452,>1-

     549,>1 646,>5 737,>12 819,>23 888,>37 943,>54 981,>72 1000,>91-

     1000,<909 981,<928 943,<946 888,<963 819,<977 737,<988 646,<995 549,<999-

     452,<999 355,<995 264,<988 182,<977 113,<963 58,<946 20,<928 1,<909-

     1,>91

    Polyline 16 1,>109 20,>128 58,>146 113,>163 182,>177 264,>188 355,>195 452,>199-

     549,>199 646,>195 737,>188 819,>177 888,>163 943,>146 981,>128 1000,>109

    Polyline 16 1,>209 20,>228 58,>246 113,>263 182,>277 264,>288 355,>295 452,>299-

     549,>299 646,>295 737,>288 819,>277 888,>263 943,>246 981,>228 1000,>209

  }

  Hot 33 1,>91 20,>72 58,>54 113,>37 182,>23 264,>12 355,>5 452,>1-

   549,>1 646,>5 737,>12 819,>23 888,>37 943,>54 981,>72 1000,>91-

   1000,<909 981,<928 943,<946 888,<963 819,<977 737,<988 646,<995 549,<999-

   452,<999 355,<995 264,<988 182,<977 113,<963 58,<946 20,<928 1,<909-

   1,>91

}



FigureSymbol "magtape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >150,>150,<850,<850

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

    Line 500,1000 1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "offline storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

    Line 375,750 625,750

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "online storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >225,>75,<768.75,<918.75 >150,0,<850,1000 0 0 0 0

  Fill

  {

    Polygon 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Outline

  {

    Polyline 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Hot 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

   >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

   <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

   <979,1 1000,0 >150,0

}



FigureSymbol "display"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >400,>75,<793.75,<918.75 >400,0,<800,1000 1 0 1 0

  Fill

  {

    Ellipse <800,0,1000,1000

    Polygon 6 0,500 >400,0 <900,0 <900,1000 >400,1000 0,500

  }

  Outline

  {

    Polyline 5 <900,1000 >400,1000 0,500 >400,0 <900,0

    Arc <800,0,1000,1000 <900,1000 <900,0

  }

  Hot 12 <920,1000 <957,924 <985,783 <1000,599 <1000,402 <985,218 <957,77 <920,0-

   >400,0 0,500 >400,1000 <920,1000

}



FigureSymbol "comment"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,996.528,<918.75 0,0,1000,1000 0 0 1 0

  Outline

  {

    Polyline 4 1000,0 0,0 0,1000 1000,1000

  }

}



FigureSymbol "process:2"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >46.875,>46.875,<949.219,<949.219 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "process:12"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "process:15"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >46.875,>46.875,<949.219,<949.219 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "process:16"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



## End Symbols Section:



EndSymbol "block"

{

  LineTo 100

  Fill

  {

    Polygon 4 500,500 1000,300 1000,700 500,500

  }

  Outline

  {

    Polyline 4 500,500 1000,300 1000,700 500,500

  }

}



EndSymbol "stick"

{

  Outline

  {

    Line 500,500 1000,300

    Line 500,500 1000,700

  }

}



## Figure Styles Section:



FigureStyle "Label"

{

  Label TRUE

  Height 64

  Width 128

  Description "An annotation or comment"

  FillColor 1,2,3

  TextFormat 0x0044

  Behavior 0x00000000018241E1

  Symbol "lbl"

  TypeSize 8

  TypeFace "Arial"

  FillType 0

}



FigureStyle "Title"

{

  Label TRUE

  Height 64

  Width 128

  Description "A heading or title"

  FillColor 1,2,3

  TextFormat 0x0044

  Behavior 0x00000000018241E1

  Symbol "lbl"

  TypeSize 14

  TypeWeight 700

  TypeFace "Arial"

  FillType 0

}



FigureStyle "Process"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "A process, operation, or function"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "process"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Input/Output"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "An input or output operation"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "input/output"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Decision"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "A branch of control based on a conditional expression"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F005024E12

  Symbol "decision"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Decision2"

{

  Height 160

  Width 288

  Description "A branch of control based on a conditional expression"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F005024E12

  Symbol "decision2"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Auxiliary Operation"

{

  HasButton TRUE

  Height 160

  Width 160

  Description "An operation carried out offline"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "auxiliary"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Preparation"

{

  HasButton TRUE

  Height 160

  Width 288

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "preparation"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Predefined Process"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "A process (such as a subroutine) that has been defined elsewhere"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "predefined"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Manual Operation"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "An operation performed offline by hand"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "manual operation"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Merge"

{

  Height 160

  Width 288

  Description "Two or more files to be merged together"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "merge"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Extract"

{

  Height 160

  Width 288

  Description "Data removed from (a file)"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "extract"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Terminal"

{

  HasButton TRUE

  Height 64

  Width 288

  Description "A beginning, end, or interruption point"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "terminal"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "connector"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Off-page Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart on different pag-

es"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "home base"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Manual Input"

{

  HasButton TRUE

  Height 160

  Width 288

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "manual input"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Internal Subroutine"

{

  Height 160

  Width 288

  Description "An internal subroutine or procedure"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "internal sub"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Document"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "Data output in the form of a document"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "document"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Disk"

{

  HasButton TRUE

  Height 160

  Width 288

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "disk"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Display"

{

  Height 160

  Width 288

  Description "Output to a display device"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "display"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Sort"

{

  Height 128

  Width 128

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "sort"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Collate"

{

  Height 128

  Width 128

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "collate"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Punched Card"

{

  Height 160

  Width 288

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "punched card"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Card Deck"

{

  Height 160

  Width 288

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "card deck"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Card File"

{

  InMenu FALSE

  Height 160

  Width 288

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "card file"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Combined Operation"

{

  Height 160

  Width 160

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "combined"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Online Storage"

{

  Height 160

  Width 288

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "online storage"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Magnetic Tape"

{

  Height 160

  Width 160

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "magtape"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Core"

{

  Height 160

  Width 160

  Description "I/O operation using primary storage"

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "core"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Offline Storage"

{

  Height 160

  Width 288

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "offline storage"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Punched Tape"

{

  Height 160

  Width 288

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "punched tape"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Magnetic Drum"

{

  Height 160

  Width 288

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "drum"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



FigureStyle "Comment"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "Explanatory notes"

  FillColor 1,2,3

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "comment"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 0

}



FigureStyle "yes"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "True decision branch"

  DefaultText "yes"

  FillColor 1,2,3

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x0000000000A241E1

  Symbol "lbl"

  TypeSize 8

  TypeFace "Arial"

  FillType 0

}



FigureStyle "no"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "False decision branch"

  DefaultText "no"

  FillColor 1,2,3

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x0000000000A241E1

  Symbol "lbl"

  TypeSize 8

  TypeFace "Arial"

  FillType 0

}



## Connector Styles Section:



ConnectorStyle "No Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



ConnectorStyle "No Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



ConnectorStyle "Stick Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



ConnectorStyle "Stick Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



ConnectorStyle "Solid Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



ConnectorStyle "Solid Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



ConnectorStyle "Outline Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x0000000000000000

}



ConnectorStyle "Outline Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x0000000000000000

}



ConnectorStyle "No Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000010

}



ConnectorStyle "No Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000010

}



ConnectorStyle "Solid Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000010

}



ConnectorStyle "Solid Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000010

}



## Figures & Connectors Section:



Connector 1

{

  SheetNumber 1

  Style "No Arrow"

  Figure1 -1

  Figure2 -1

  EndPoint1 1152,288

  EndPoint2 1408,288

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



Figure 2

{

  SheetNumber 1

  Style "Process"

  Text ""

  Bounds 1392,208,1680,368

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "process"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



Figure 3

{

  SheetNumber 1

  Style "Process"

  Text ""

  Bounds 1392,208,1680,368

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "process"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



Figure 4

{

  SheetNumber 1

  Style "Process"

  Text ""

  Bounds 1392,208,1680,368

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "process"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



Figure 5

{

  SheetNumber 1

  Style "Process"

  Text "\line respect custumerproperty"

  Bounds 1350,160,1979,416

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0044

  Behavior 0x000003F001024E22

  Symbol "process:2"

  TypeSize 14

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



Figure 6

{

  SheetNumber 1

  Style "Process"

  Text "clean after work"

  Bounds 1344,624,1920,784

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "process:12"

  TypeSize 18

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



Figure 7

{

  SheetNumber 1

  Style "Process"

  Text "\fs36 inspectionof property after work"

  Bounds 200,1072,1208,1232

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "process:16"

  TypeSize 8

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



Connector 8

{

  SheetNumber 1

  Style "No Arrow"

  Figure1 9

  Figure2 6

  EndPoint1 1216,704

  EndPoint2 1344,704

  SuppressEnd1 TRUE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



Figure 9

{

  SheetNumber 1

  Text ""

  Bounds 1209,697,1224,712

  AutoDelJct TRUE

  FillColor 1,2,3

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x0000033000327012

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

  FillType 0

}



Connector 10

{

  SheetNumber 1

  Style "No Arrow"

  Figure1 9

  Figure2 16

  EndPoint1 1216,704

  EndPoint2 704,704

  SuppressEnd1 TRUE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



Connector 11

{

  SheetNumber 1

  Style "No Arrow"

  Figure1 -1

  Figure2 16

  EndPoint1 704,416

  EndPoint2 704,576

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



Connector 12

{

  SheetNumber 1

  Style "No Arrow"

  Figure1 13

  Figure2 6

  EndPoint1 1632,1152

  EndPoint2 1632,784

  SuppressEnd1 TRUE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



Figure 13

{

  SheetNumber 1

  Text ""

  Bounds 1625,1145,1640,1160

  AutoDelJct TRUE

  FillColor 1,2,3

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x0000033000327012

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

  FillType 0

}



Connector 14

{

  SheetNumber 1

  Style "No Arrow"

  Figure1 13

  Figure2 7

  EndPoint1 1632,1152

  EndPoint2 1208,1152

  SuppressEnd1 TRUE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x0000000000000000

}



Figure 15

{

  SheetNumber 1

  Style "Connector"

  Text "\line \fs36 arriving on the job\fs24 \line "

  Bounds 224,160,1184,416

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0044

  Behavior 0x000003F001024E22

  Symbol "connector"

  TypeSize 12

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



Figure 16

{

  SheetNumber 1

  Style "Process"

  Text "Neat and cleanmaintenance service"

  Bounds 148,576,1260,832

  FillColor 255,255,255

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x000003F001024E12

  Symbol "process:15"

  TypeSize 18

  TypeWeight 700

  TypeFace "Arial"

  FillType 1

  FillColorSolid 255,255,255

}



## Staples Section:



## Groups Section:




