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Non-Managerial Position Contract for: 
Position Title: Med Tech
Manager’s Position: Shift Leader/Care Coordinator
	Result Statement

	This position is accountable for producing the following result:

To help acquire & retain long-term, quality clients for the company by providing first rate care for our residents in accordance with the company’s Strategic Objective.



	Tactical Work Listing

	1. Attend to resident needs (physical and emotional).

2. Read daily logs to be well informed of happening with medications, residents and such since the last time scheduled.

3. Work closely with resident's families and other staff and other outside entities to provide a home like setting to the residents to be cared for in a safe environment.

4. Attend CNA staff meetings. 
5. Attend main staff meeting.
6. Attend other in-service meetings.
7. Provide medication management.

8. Document each time a PRN medication is given. 
9. Record the efficacy of any PRN medications given.

10. Follow and complete daily resident care schedules.

11. Assist residents with bathing, dressing, eating, oral hygiene, personal grooming as well as social activities and spiritual needs.

12. Chart all personal care services given to each resident.

13. Review resident service plans frequently and take note of any changes or updates.

14. Document in daily log any unusual events that happen with/to residents.

15. Work with Life Enhancement staff on encouraging residents to participate in daily programs.

16. Account for each resident at every meal time through a meal count and/or a bed check.

17. Orient new residents who may be moving in on your shift.

18. Monitor residents who are not feeling well.

19. Greet family and friends coming to visit residents.

20. Assist residents in placing phone calls.

21. Provide emergency aid to residents as required.

22. Ensure coverage for your shift. Find a replacement if you are unable to fill your shift. Inform the Lead Resident Caregiver or Resident Care manager of the schedule change.

23. Report exceptions or unusual events from your shift to the Lead Resident Caregiver or Resident Care Manager.
24. All other duties as assigned.


Non-Managerial Position Contract for:      
Position Title: Med Tech

	Standards

	List quantity, quality, and behavior standards for which this position is accountable. Do not include those that belong on a system action plan.

	Position Specific

	1. Carrying resident laundry weighing up to 20 lbs.
2. Lifting objects up to 50 lbs.
3. Transferring residents weighing between 100 and 250 lbs.
4. Ability to communicate care and medical information clearly in English with residents and families.
5. Requires the use of computers and knowledge of web browsers to track resident information.
6. A love and appreciation for Elderly People.

7. Current C.P.R and first aid certification
8. Current food handler’s permit & T.B. Test
9. A team player, reliable to fill assigned shifts and have excellent communication skills.
10. English skills at 12th grade level or higher, must be able to speak, read and write English.

11. High School education. Experienced in emergency medical care.

12. For Assisted Living type 2: CNA training and certificate, 18 years or older.

13. Be familiar with community, residents, policies and procedures, safety plans, fire and disaster plans. 
14. Know proper emergency plans and job duties during such emergencies.
15. Respect each individual's rights and provide a setting for residents to age with dignity.
16. Treat each resident and families fairly.
17. Provide proper medication management according to state regulations for each resident by following the MAR sheets.
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Position Title: Med Tech
	Standards

	Companywide

	1. All work will be performed in accordance with all government laws, regulations, ordinances and court rulings in those jurisdictions in which the company operates.

2. All routine work systems will be documented in an operations manual.  The information included in the operations manual is proprietary.

3. All work will be performed according to company policies and standards inherent in all position agreements, system action plans, employee handbook, operations manual, ongoing policy memoranda and dress codes.

4. Client and company information will be held as strictly confidential outside the company.

5. Client health information will be held as strictly confidential.

6. All telephone calls, both internal and external, will be returned within one business day and within two hours whenever possible.

7. Manager will be notified in an exception report of any issues to be resolved or deadlines that cannot be met by reporting person, prior to the due date.

8. In coordination with RLG, all innovation will be quantified, tested and improved, then documented for routine implementation (i.e. well orchestrated once proven).

9. Problems with any system must be brought to the attention of manager in an exception report so the system can be improved, within the structure of the operations manual.

10. Employees are encouraged to recommend ideas for the improvement of their department and position that are consistent with the company’s Strategic Objective.

11. All policy memoranda indicating changes in policy and / or procedure will be stored in each employee’s operations manual, until the time an updated procedure is provided.

12. Employees will provide staff assistance as requested; each employee may be asked from time to time to cover other areas of accountability and / or departments.

13. All business communications, whether verbal, visual or written, whether for internal or external use, will be professional in tone and content and in accordance with applicable and existing company policies an standards.

14. Employees will respect each other’s time, space and need for concentration.  Socializing and interruptions must not impede workflow.

15. Employees will have regularly scheduled meetings with their managers.

16. Employees will be honest was they deal with everyone they come in contact with at work.

17. Employees will communicate with others in a respectful tone that is audible to the person(s) with whom he or she is speaking.

18. Employees will use positive, uplifting language and never use profane, vulgar or crude language.

19. Employees will exhibit a positive attitude toward and about their co-workers, supervisors, residents, guests, vendors and others whit whom they come in contact.

20. Employees will be punctual in clock-in and out for their assigned shifts as well as breaks. 

21. All emails will contain a RLG approved signature.
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	Signatures

	Statement of the Position Holder: 

I accept the accountabilities of this position and agree to produce the results, perform the work, and meet the standards set forth in this position contract. 

     





     
Date





Signature







     






Printed/Typed Name

Statement of the Position Holder’s Manager:

I agree to provide a working environment, necessary resources, and appropriate training to enable the accountabilities of this position (results, work, standards) to be accomplished.

     





     
Date





Signature







     






Printed/Typed Name




Copyright © 1984, 1994, 1997, 2005 by E-Myth Worldwide.  All rights reserved.  No part of this publication may be reproduced or transmitted in any form or by any means, electronic or mechanical, including photocopy, recording, or any information storage and retrieval system, without permission in writing from E-Myth Worldwide

