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Non-Managerial Position Contract for:      
Position Title: RN / Consulting Nurse
Manager’s Position: Care Manager

	Result Statement

	This position is accountable for producing the following result:
To help acquire and retain long-term, quality clients for the company through the delegating nursing tasks that can be delegated to CNAs or caregivers, and providing appropriate training 
In accordance with the company’s Strategic Objective, budgeting guidelines, and applicable regulations. This position coordinates frequently with the Resident Care Manager.
Oversee the health of residents as directed by State regulation and the Nurse Practice act of Utah.




	Tactical Work Listing

	
1. Handle resident problems and complaints that escalate from direct reports.
2. Directly communicate information of resident status with Administrator.
3. Perform routine nursing tasks, delegate those that can be delegated.
4. Oversee the daily and ongoing well being of residents, including general health monitoring for all residents.
5. Follow up to assure resident well-being through assignment of staff.
6. Work with Resident Care Manager in properly hiring and training appropriate care staff.
a. Provide continued training and in–service meetings on resident care issues. Participate in staff meetings as needed.
b. Supervise, evaluate, and train staff on routine nursing tasks that may be delegated.
7. Prepare each initial resident assessment and service plan, and train staff on their implementation. Maintain current assessments and service plans for each resident.
8. Oversee continued completion of residents' six-month assessment. Maintain all other health records as needed.
9. Be responsible for and oversee all medication management, medication changes, proper training of staff regarding medications, and MAR accuracy.
a. Delegate to and train CNAs on medication administration.
b. Document changes in medication dosage or schedule.
c. Provide guidance on medication errors.
d. In conjunction with the Resident Care Manager, sign off all medication changes.
10. Disseminate information between physicians, pharmacy, and staff.
11. Be a part of the marketing team.
12. Participate and attend the quarterly Quality Assurance Meetings.
13. Participate as a member of the administrative management team.
14. Oversee the providing of goods and services suited for each resident’s health.
15. Implement policies and procedures to meet Utah State Regulations and federal laws relating to nursing care.
16. Keep an accurate billing record of extra nursing services rendered.
a. Billing is to be submitted to Office Manager by the 25th of each month for those nursing services.
17. Participate in resident family meetings as requested by Administrator.
18. Conduct performance evaluations in conjunction with Resident Care Manager on delegated nursing tasks.
19. Available by telecommunication, or arrange for another RN to be available.
20. Report to Administrator outcomes & information on resident interactions.
21. Meet regularly with administrator and Resident Care Manager to review resident needs or problems.
22. Perform short-term medical tasks relating to the residents
23. Delegate nursing tasks that can be delegated to CNAs or caregivers, and providing appropriate training
24. Oversee the health of residents as directed by State regulation and the Nurse Practice act of Utah
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Non-Managerial Position Contract for:      
Position Title: RN / Consulting Nurse 
	Standards

	List quantity, quality, and behavior standards for which this position is accountable. Do not include those that belong on a system action plan.

	Position Specific

	1.  Have an RN degree or greater, 
2. basic knowledge of assigned budgets, 
3. have experience with seniors, 
4. have some staff management experience.
5. This position involves frequent movement throughout the building to meet with residents, and lifting products up to 50 lbs. and transferring residents weighing between 100 and 250 lbs.
6. This position requires the ability to communicate care and medical information clearly in English with employees, residents and families. 
7. This position also requires the use of computers and knowledge of web browsers to track resident information
8. Follow state regulations R432-270-15
9. Follow the Nurse Practice Act
10. Dress professionally according to community handbook 





Non-Managerial Position Contract for:      
Position Title: RN / Consulting Nurse 
	Standards

	Companywide

	1. All work will be performed in accordance with all government laws, regulations, ordinances and court rulings in those jurisdictions in which the company operates.
2. All routine work systems will be documented in an operations manual.  The information included in eh operations manual is proprietary.
3. All work will be performed according to company policies and standards inherent in all position agreements, system action plans, employee handbook, operations manual, ongoing policy memoranda and dress codes.
4. Client and company information will be held as strictly confidential outside the company.
5. Client health information will be held as strictly confidential.
6. All telephone calls, both internal and external, will be returned within one business day and within two hours whenever possible.
7. Manager will be notified in an exception report of any issues to be resolved or deadlines that cannot be met by reporting person, prior to the due date.
8. In coordination with RLG, all innovation will be quantified, tested and improved, then documented for routine implementation (i.e. well orchestrated once proven).
9. Problems with any system must be brought to the attention of manager in an exception report so the system can be improved, within the structure of the operations manual.
10. Employees are encouraged to recommend ideas for the improvement of their department and position that are consistent with the company’s Strategic Objective.
11. All policy memoranda indicating changes in policy and / or procedure will be stored in each employee’s operations manual, until the time an updated procedure is provided.
12. Employees will provide staff assistance as requested; each employee may be asked from time to time to cover other areas of accountability and / or departments.
13. All business communications, whether verbal, visual or written, whether for internal or external use, will be professional in tone and content and in accordance with applicable and existing company policies an standards.
14. Employees will respect each other’s time, space and need for concentration.  Socializing and interruptions must not impede workflow.
15. Employees will have regularly scheduled meetings with their managers.
16. Employees will be honest was they deal with everyone they come in contact with at work.
17. Employees will communicate with others in a respectful tone that is audible to the person(s) with whom he or she is speaking.
18. Employees will use positive, uplifting language and never use profane, vulgar or crude language.
19. Employees will exhibit a positive attitude toward and about their co-workers, supervisors, residents, guests, vendors and others whit whom they come in contact.
20. Employees will be punctual in clock-in and out for their assigned shifts as well as breaks. 
21. All emails will contain a RLG approved signature.



Non-Managerial Position Contract for:      
Position Title: RN / Consulting Nurse 
	Signatures

	
Statement of the Position Holder: 
I accept the accountabilities of this position and agree to produce the results, perform the work, and meet the standards set forth in this position contract. 

     						     
Date						Signature

						     
						Printed/Typed Name

Statement of the Position Holder’s Manager:
I agree to provide a working environment, necessary resources, and appropriate training to enable the accountabilities of this position (results, work, standards) to be accomplished.

     						     
Date						Signature

						     
						Printed/Typed Name
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